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1 What is Social Media Marketing?

 FISEinEAIN] 0168 v

} Social Media defined as "a group of Internet applications
that build uponWeb 2.0, and that allow the creation and
exchangeofuseyener ated content .

1 We def i WtiBsingsdcial snediaavebsites as a
means to promote your busi

} Wide variety of sites: ranging from social networking to
sharing photos, videos

} Minimal cost, high returns
1 And it can be fun!



What makes Social Media websites different?

1 Communities of usersnteracting with each other

} Emphasis on twavay communication with potential
customers.

+ Compare this with offline brochures: static, cm&y tool
1 Nei t her a _ fad, nNor somet hi
} RecentlyFacebook topped Google as most used
SiI tee
1 € 400 million members worldwide: 23% of all internet
users

+ France one of the fagirowing countries (17m users);
other major countries = all our target markets

1 25% of UK travel bookings influenced by social networks



What you will take away from this session?

} Give you insights into Social Networking
+ Provide you with tools and tips
+ Show you strategies to link them together



2. Types of Social Media

o [ o
Wedl | be | ookin.g.
Social Networking Sites=acebook 7™
Blogging\(Vordpress Blogspo} E:«
Micro-blogging (Twitter) 2 [
Photo Sharing (Picasdickr) .l
Video Sharing (YouTube) e
But there are many other sites ~ « »

Yahoo! Buzz



Social Networks: Visualisation




Facebook : is it all hype?

} Facebool& Google:
+ FB pages appearing in Google search results
} G 00 g l € I I k €S t ﬁ”k [ e ———— + — N
1 New: Bing will use FB in search res = =
} 60% of FB users are over age 35  — )
- matches our target demographics = = =~
} Case study: immedia®y2 books sold from our Dominica
page almost immediately posted!




Facebook : Basics jﬁ

} Start by signingip as a User
Note that you can control privacy settings
Onceyousigup, Yyou can popul ate vy
éand create a Page

+ Group vsPage
Important distinction

Groups | i1 ke 0cl ubsd, associ a
promoting your business

Pages: indexed by search engines
Allows your personal profile to be distinct from your business



Facebook : Features of Pages

'} Fans
updates

\ Photos & video e

E——

1 Wall

} Discussions
1 Events
} Insights

peopl e

become

Edit Page
Promote with an advert

Add to my page's favourites
Suggest to friends

Remove from my page's
favourites

Dorninica is the Nature Island

of the Carbbean

Information 4

Founded:
to help promote our beautiful
Caribbean island

Insights
See all

% %k
9.2 Post Qualitv

Events

i Dominica, Nature Island of the Caribbean

Wall Info Photos  Video

Boxes

f ans

» +

What's on your mind?

Attach: €1 [

Dominica, Nature Island of the Caribbean and Fans

Dominica, Nature Island of the Caribbean

Just Fans

# Settings

crew from Into the Drink - I know they are enjoying Dominica and

=' Dominica, Nature Island of the Caribbean Bigging up the fim

wil be giving the Nature Island some great publicity! Can't wait to
watch the Dominica Episode. Visit them on Facebook ~
http://www.facebook.com/intathedrink

www.facebook.com

www.facebook.com

#]] Yesterday at 14:52 - Comment * Like * Share

5 10 people like this.

John Smart JIr. one of my best dives and vacation
Yesterday at 15:09 - Delete - Report

H Pam Somefin I have to agree with you on that:) It is

unique

Yesterday at 16:32 - Delete * Report

- Erja Lehmus 1 also loved Dominica :)

(



Facebook : Setting up a Page

} Go to: http://www.facebook.com/pages/
ck on O0Create Pagebo

} CI o

facebook Search

Ij] | Advert Manager | Pages | Help

Bookmarks ~ Home Profile

Pages you admin

Create an Advert

+ Create Page

Community Tourism Dominica
Edit Page | Advertise Page | View Insights | Delete Page

Delphis Ltd.
Edit Page | Advertise Page | View Insights | Delete Page

Discover St. Vincent and The Grenadines
Edit Page | Advertise Page | View Insights | Delete Page

Dominica, Nature Island of the Caribbean
Edit Page | Advertise Page | View Insights | Delete Page

Facebook © 2010 Enaglish (UK)

8 Fans
69
2,352 Fans

9,047 -

About Advertising Developers Careers Terms = Find friends



http://www.facebook.com/pages/

Facebook : Setting up a Page 2

1 Sel ect O6Br and, Product , or

Pal

Thi s, rat her t hhan OLocal Bus
you O0Company Overview, Missi

facebook Search Bookmarks ¥+ Home Profile Account

+ Give your Page a
name

Create a Page

Official Page Community Page
Communicate with your customers and fans by creating and mzintzining an Generate support for your favourite cause or topic by creating a - A
official Facebook Page. community Page. If it becomes very popular (attracting thousands of
fans), it wil be adopted and maintzined by the Facebook } I ‘ O r
Create a Page for a: community.

() Local business Page name:

(@) Brand, product, or organization: - - 7 b u tto n

Travel | = _
= Create community Page

() Artist, band, or public figure

} Once you login,

(examples: Summer Sky Cafe, Springfied Jazz Tric) Create a group instead? ~
[W] T'm the official representative of this person, business, C?JFQ;;E:S:F;EJE%%:'LTbEthEgrfsffbaolgakc:?JeurunEerrsuﬂmo share a
band or product and have permission to create this Page. P Y. Create . group
Review the Facebook Terms

administer your

. page
Once created, flesh it out



Facebook Page: key elements

} Page is like your Profile
1 Look for edit icons

} Main image.:
click to edit,
browse to
select

1 Basic &
Detailed info

1 The more
you put, the
better!

Bookmarks ~ Home P

facebook Search

Dominica, Nature Island of the Caribbean
wall Info Photos Video Events Boxes » +

< ﬁ Edit Information

Basic Info

Founded: to help promote our beautiful Caribbean island

Edit Page

add to my page's favourites

an advert
ww.Visit-Dominica.com

v .avirtualdominica.com
itdominica.wordpress.com

Diving, hiking, eco-tourism, cultural tourism, World Creole
Music Festival, DiveFast, Carnival... and much more!

Suggest to friends

Remove from my page's
favourites

@ica is the Nature Islhnd ¢
2 Caribbean

Information

y

Founded:
to help promote our beautiful
Caribbean island




Facebook : Photos

} Allows you to —
organisanto Albums =

rks v  Home Prof

. Dominica, Nature Island of the Caribbean

Wall Info Photos ¢ Video Events Boxes » +

} Also allows people s s

Dominica, Nature Island of the Caribbean's Albums 6 Photo Abums

t o p oSt t o mEre
Phot os o

} U S ‘ ! O I d I t Culture Carnival ~ The Real Wall Photos Places to stay Profile Pictures

10 photos Mas 3 photos 1 photo 11 photos
14 photos

Fan Dhatneg 727 nhatnc
' Dominica, Nature Island of the Caribbean's Photos - Culture 1.2 34 5:Next ast

Back to Dominica, Nature Island of the Caribbean

10 photos | Back to Dominica, Nature Island of the Caribbean's Photogff Edit Photos | §rganise Photos | Add more
Photos | Show Big Pictures




Facebook : Edit Photo Albums

} EditAlbum option = .
lets you:

1 Add Captions

1 Move to a different
Album

} Make a photo the
Al bum 06co:

} Tag someone s photos foore

Caption: Carnival 2008




Facebook : Events

faCEbnuk Search Bookmarks + Home Pr

= Dominica, Nature Island of the Caribbean

Wall Info Photos Video FEvents ¥ Boxes » <+

+ Create Event

27 May

| - A Cricket ODI West Indies v § Africa RSVP
Type: Sports - Sporting Event Cancel Event
Where: Windsor Park Stadium, Roseau
When: 27 May at 09:00 unti

30 May at 17:00

} Lets you showcase event
yLets you broadcast the event



Facebook : Promoting your page

tUse the 0Sugg.-=

facebook Sezrch

- & L - -~ . =
"-"a Dominica, Nature Island of the Caribbean

Bookmarks ~ Home  Profil

Suggest Dominica, Nature Island of the Caribbean to
friends.

! 'ﬂ Dominica, Nature Island of the Caribbean

wall Info Photos Video Events Boxes » +

vill receive a suggestion fro

har

What's on your mind? Find friends | Start typing a name

. advert
attach: 71 @ B % ~ 4 Everyone ¥ m ; Fitter friends +

favourites
Edit Page Dominica, Nature Tsland of the Caribbean and Fans 5 "—'_}\ Abbie . gail i
Promote with an advert Dominica, Nature Island of the Caribbean T4 &l # Settings page's ﬁ\:,.?“ Antoine s-B... T
Suggest to friends = pominica, Nature Island of the Caribbean Bigging up the fim o “

Remove from my page's crew from Into the Drink - I know they are enjoying Dominica and

wil be giving the Nature Island some great publicity! Can't wait to and ¢ Adam
watch the Dominica Episode. Vistt them on Facebook ~ iture Isiand - Byrne
http://www.facebook.com/intothedrink

Dominica is the Nature Tsland ~ # (]

of the Caribbean www.faoebook.com
www.facebook.com P Alan Mead =

- 1] 06 April at 14:52 - Comment - Like * Share Messett

Information 4 =
3 13 people like this.

Founded: sur beautiful

Link to your FB e
} I n y u r pag Saa all BN Alend | orinn hoaoedifalichnd

+ Encourage your guests to become Fans, post photos
+ FBalso offers paid advertising
y Donot tfoorcdheetck your Pageodos |



Facebook Tips: Privacy

+ Very detailed control over privacy

face‘:nnk Search Bookmarks + Home Profile Account~ Logout

Privacy settings » Profile information

| 4 Back to Privacy | | Preview my Profile...

About me

About Me refers to the About Me description in your Profile

Likes and Interests & only friends ~

Interests, activities, favourites

Date and year of birth

Religious and political views | # Friends and networks ~ |

Family and relationship | & Friends and networks ¥ |
Farnily members, relationship status, interested in and looking for.

Education and work & Only friends ~

Schools, universities and warkplaces

Photos and videos of me B Only friends ~

Photos and videos you've been tagged in

Photo albums Edit settings



Facebook Tips: Hiding

1 Use the Hide button to avoidFaceboolo over | oad
} You can hide Applications, or even people

TOGIIL = AU YU LU Ly

I\.‘.
VESIF wuuy 9]
v Nied Yesterday at 23:39
- Write a comment...

h T mnrnind o tinheonbably Beord the~ M guuu o o
W vesterda M Yesterday at 23:39

(e e

Simon Wal Write @ comment...

; B vesterda

P vesterday at
5‘_ Simon Walsh

Hide Melodee | | Hide iHeart | | Cancel |

L= Cinwnn Whalch ~rrmmmontad Ao o Wilenn'c ofatnie



Facebook : Summary m

} Starting point: signingp

} Then create a Page for your business
Make sure you c¢ hoOrganisatomBr and,
Choose Page Name carefully

rUse main el ements: phot os,
1 Check Fans contributions
} Use Insights!

Facebook : Questions?



3: Blogging

}
}
}
}
}
}
}
}

Why

Blogs allow you to say more than Twittétacebook
Blogs encourage dialogue (e@mment$

Bl og all ow you to
Bl og all ow you to
Awellwr 1 tt en Dbl og 1 s
éespecially Googl e

B
sites

0gs

cCan

aut omat e

become
enhance
| oved ¢

odi stri



3: Types of Blogs

& Blogger @WORDPRESS

1 Wordpressv Blogger/Blogspot.com

+ Wordpress.com:
Better atorganisingpages into a websitkke structure

Can also be installed on a website to add to it, or even replace it as &
full CMS

} Bloggeopart of the Google O0empi
Traditional dateordered format
Updates show in Google in reime

+ Other blogs: e.d.iveJournaMoveable Type



Blogging essentials

® e-marketing insights from Delphis Ltd.

1 Always use keywords & Labefm | s | s | s

Hew Post Edit Posts | Edit Pages Comment Moderation

} Blog regularly e S

Link: | httpy

} Use photos from your strinto

Flickraccount (see later) o st ke e e o i e e

search results. They have recognised the impact of Twitter and other real-time applications
in the importance of search relevance.

1 Make use of your RSS feed “The imporance ofelvance s gon through h vofas the ot of

information out there is growing. Relevance has become the critical factor.”
Amit Singhal. Google Fellow.

Pravdow | Edit HTML | | Compose

So starting yvesterday, Twitter tweets and Facechook Status updates (for public pages) will
= - o below to see bomthis works.
PORTFOLIO SERVI

Delphis Ltd.

i deve =

Social Media Marketing

FISRilin SN 018 V!

Social Media Marketing (SMM) is the process of using Social Networking sites to promote your
business. Several different types of sites fall under this category. Some of the most popular are:

In the site:

= Senices
= Web Development



Blogging: RSS Feeds

} RSS feed Osyndicates0d0 your L
+ To people €.gGoogle Reader) and to other websites

} http://delphislitd.blogspot.com/feeds/posts/default

1 E.g.lets you pull in your blog teacebook

wall Info Photos MyFlickrk Boxes Weather » +

What's on your mind?

Attach: @ % B £ ~ “'m
Steve and Friends Just Steve Just Friends m

Stories posted by you

Imported Stories: Available sites:
Digg‘é;‘ﬁ'f Picasaﬂ! Delicinus.. Yelp':‘: PandoralE
Photobucket ] hululg k=t

Blog/RSS See all imported sites

Public URL: http:/ /steves-dominica.blogspot.com/feeds
ostsfdefault edit | remove

LEEt UD = ede oan ], J—:

Latest story: There is no activity to import.



http://delphisltd.blogspot.com/feeds/posts/default

Blogging: other ways to push

1 TwitterFeed.com
+ Using your RSS URL, pushes itRacebooKlwitter

tw i tt er fe e d sign up help blog signin  follow us on twitter: @twfeed

Feed your blog to twitter,
facebook and more...

currently feeding

11 & 4 4.3/ 0
' feeds to twitter and facebook. yum!




A
4: Micro -blogging
1 Twitter dominates, but others such &urk
+ Growing trend webwide
} So Important search engines including them in results
} FacebookGoogle Buzz all getting on bandwagon

* C A o

Web najes Toasies 3 D v
"
L.O; Aqlc dominica Search
C
Wes + Updatws
All ivaasly Now rewalls wl appear Selow s they becares sadatde Pauss Top links
\magm

meretng 1ds in Domialca 15 1he apon. Now gaming on 3 prop plans 1o San Juan aor bl slead
and Bhen Back 1o Neamd L ebrokeassbrde
el atter - ecfcameans - ntasssting ack iz Dooersca 10 (he . Dende your fight 32 Domin
madden your collage oo
. o, father than Being ..

Now Dog pest b tha medical schoal in Domsinica (nat e repuddc) any good? AKA

A snathelier 3
Domisica n b

Patar G Alinsen Fom Fler

“drame marcy

day” aveady has siter coal names. low sunday. thomas snsay
[y parsenad L) quasmodo sunday dominica o dba

RT @0arglesdif Shout ost 42
reppng?- Domisica. Tm halt

AFE hor yal what nland u

apgazire ’
w Armout. ool local ¢
roartiess hure n the wah




4: Twitter

} A Social Networking site in which a user can send (and
read and resend) short messages: Tweets!

Home Profile Find People Settings Help Sign out
iy

- ; : “5% Jilapsophobia
. What's happening? B csotweets
<

44 45 0

following followers listed

SF-Giants-Tweetup

n. an awesome alternative to
tailgating before the upcoming
game.

Home

AUt G e @lilapsophobia
Direct Messages 19
Favorites

Retweets

} A user answers the gquestion 0\
} 140 characters limit because it was originally Sivi&n

+ 4 billion tweets in $ QTR 2010; 18 million registered users:
10% of Internet users



Twitter: basics

}

—_r e e

So, alweet Is a message, 140 characters max, whereby
you update the oworl do abc
world

A Retweet iIsthereposti ng of someon
Followngi s becoming a 0fanodo o
Yo u [rachMeSsaged s omeone priva

Functions not supported by Twitter directly are provided
by third-party application® e.g. the ability to post a
photo Is done via a site like TwitPic.com



D |

Twitter: tips

}

Customisewith a good backgrount «
Image 3

Use keywordshashtags
(#Dominica)d remember, that

one of the reasons we are!
Use to deep link into your blog,

We bSIte | | jw Tl ‘ ~ Home Profile Find People Settings Help
TN e : -
R~ . s lilapsophob
. What's happening? ‘ﬂ 650 tweels
B | Another beautiful rainy day in #Dominica! 44 45 0
; ' following followers liste
&t

i - Latest: Rain, beautiful rain g Tweet Twittelj-for-BlackBer
” 1 n. a Twitter app for Bla



Twitter: Summary?

} Has a place in your marketing
} Use keywordshashtags

Twitter: Questions?

»

1



Photo Sharing

1’) Picasa. PhﬂtﬂbUCHét

flickr  pan@ramio

} Lets you share your photos to a wider audience

1 Flickt PanoramipPicas&shutterflyGalleryPhotobucket
} Each is its own search engine

1 As Is Google Image search



— md md

Photosharing : Flickr

One of the heavyweight
photo-sharing sites

4 billion images
Now owned by Yahoo
Free and Pro accounts

You should add a
Description and keyword
Tags to your photos

- ®
flickr:. voco
oooooooooooooooooooooooooooooooooo

EEEEEEE

Freshwater Lake
B fFsmere (T).00, A0 %ee @ ML o ONER Myeorere P SR X omere

flickr

This photo also belongs to

ppppppppppppppppppp

aaaaaaaaaaaa



Pan®ramio
Photo Sharing: Panoramio

dominica_steve: your photos | sign out
L ]
Pan@ramio
e Google

Show your favorite
places.

Upload your photos

Organize your photos with tags:
Art, Buidings, Reflections...

Py e
Bl e EEYE ana
F ~E) E )
o] = = RS R 7 S F A
] 1 oore . M ma
trics, Map -&E" 6 SopaullingySogle, Mapkriiele Atas

@, Strait of Messina in Italy

} Another photo-sharing site

'} Focus -looc adgprong iinage on maps
} Integrates with Google Earth/Maps
+ Now owned by Google

1 Google Maps O0#1 travel we

Q Tip: Panoramio contest started. 28 new
inners every month



an®@®ramio
Panoramio & Google Earth

Pan@ & Google Earth = [
Your Phol cuo Edit View Jools Add Help
v Search . oty oot (i lal il ™
@ Worlg P e Earth
National ° lit View Tools Add Help
Boeri| "° £
boeri la)._Find Businesses [ Directions |

5 W@ 0. 37 25.818" N, 122 05.36' W

Vit -
ke, dominica 3 Q Boeri Lake
4
‘Sp By dominica_steve
priboeri Iake, dominica Misplaced? o
wy- Boer Lake. Dominica Inappropriate
p Comment i
“¥ponsored Links Pan@ramio
# L Did ro-Tec Helmets - e - Upioad your photos »
ww.pthelmets.com PO e j
otect your head . ' Sponsored Links
v Placegate, Water, Snow, Bike, Military Scotiadank Dominics
o NS M yOu mean: With Scotiabark. You Can Do All Your
Baniing Online - Visit Tocay
$ D Scotiabank com
X S Dominica Resornt Hotel
All Rooms Ocean View, Seach Access
« 'S Add Content Elegant induigence, Dominica Charm
v.CalibishieCove com
Ay Places -
v Laver Sightseein
S py Select this folder and click
# P | on the ‘Play’ button below, _
Y @

Jin 3

'rimary Database -
Borders and Labels
Places of Interest




=
f. Picasa.

Photosharing : Picasa

Free: part of Google; #16 Top 20 websites

1Gb storage
Note: also allows you to upload viamalil.

Importantly, you can control who you share with, which
will allow your photo to be included in Google Image
search results.

—_—r A md



